
BEFORE THE TRIP:  

7 days before leaving, they tell me that I have tested positive for Covid-19. Am I covered for travel 

cancellation?  

YES! 

 

7 days before departure, the Local Health Authority tells me that a close contact of mine is positive at 

Covid-19, through medical certification, and I have to remain in trust isolation. Am I covered by insurance? 

Only if you fall within the definition of Family Member or Traveling Companion as set out in the policy. 

The insured can cancel a family member's illness (see policy definition), or only travel companion (in this 

case, Covid-19 positive).  

 

7 days before leaving, the State of residence issues a travel ban to Italy. Am I covered by insurance? 

NO! There is no insurance to cover this specific case, as it is considered impossible to travel due to force 

majeure.  

 

I ARRIVED ON HOLIDAY AND: 

I tested positive for Covid-19. Am I covered by medical assistance and cancellation? 

YES!  

 

The State of residence issues a travel ban in Italy and I must return to my residence as soon as possible. Am 

I covered by insurance?  

YES! (Clause 10.3) 

 

I am advised that close contact is positive at Covid-19 and I must return to place myself in isolation. Am I 

covered by insurance? 

The Insurance for RETURN IN ADVANCE and therefore also for STAY INTERRUPTION, only in the event 

that the return is consequent to a Family Member's hospitalization (as defined).  

 

OTHER: 

In case of accident of relatives, does the insurance cover? 



Yes, for TRAVEL CANCELLATION (section D, point 1.3), but not for TRAVEL CANCELLATION. 

 

If one of my family members is in hospital and I cannot go on holiday, does the insurance cover it? 

YES! This case falls within the cases of sickness/accidents.  

Before departure with TRAVEL CANCELLATION and during the trip with TRAVEL CANCELLATION REFUND.  

 


